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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, timing and pricing of any 
ŦŜŀǘǳǊŜǎ ƻǊ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŘŜǎŎǊƛōŜŘ ŦƻǊ hǊŀŎƭŜΩǎ ǇǊƻŘǳŎǘǎ Ƴŀȅ ŎƘŀƴƎŜ ŀƴŘ ǊŜƳŀƛƴǎ ŀǘ ǘƘŜ 
sole discretion of Oracle Corporation.

Copyright © 2019, Oracle and/or its affiliates. All rights reserved. 2



3Copyright © 2019, Oracle and/or its affiliates. All rights reserved.

Healthcare Is Changing

Bill and Melinda Gates Foundation

$24 Trillion
Global healthcare spend is 
expected to more than double 
from $9 to $24 trillion by 2040.

Changing View of Health

Key Industry Disruptions

Rising Cost of Care

EvolvingConsumerism



View of Health

ÅFocused primarily on medical / 
acute clinical care

ÅIncreased use of genomics
in clinical decision making

ÅLimited preventative and 
community care efforts

ÅChanging population 
dynamics (aging)
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Healthcare Forces of Change

Emerging Technology Disruptors

Regulatory Uncertainty

Cost of Care

ÅIncreasing prevalence of multiple 
chronic conditions

ÅInconsistent care quality and cost 
across providers

ÅEscalating supplies, drug and 
medical device / implant costs

ÅHigh spend and fee-for-service, 
not improving outcomes

Consumerism

ÅDemand for convenient care

ÅHealth system complexity and 
lack of transparency

ÅPrivacy and health data 
interoperability expectations

ÅHigh personal costs and complex  
insurance options driving consumer 
awareness

Copyright © 2019, Oracle and/or its affiliates. All rights reserved.

Security



View of Health

ÅHolistic view of care to include all 
determinants that impact health

ÅAggregation of clinical & genetic 
data to further research & precision 
medicine

ÅReforms that emphasize primary 
care & prevention/population health

ÅIncreased emphasis on elder care 
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Healthcare Outlook 2025

Cost of Care

Å{ƘƛŦǘ ŦǊƻƳ ŀŎǳǘŜ άǎƛŎƪ ŎŀǊŜέ ǘƻǿŀǊŘǎ 
true prevention and wellness care 

ÅEmphasis on care coordination, 
tighter quality-cost integration & 
emphasis on clinician satisfaction

ÅIntroduction of supply chain best-
practices used outside of healthcare 

ÅContinued shift away from fee-for-
service towards value-based care

Consumerism

ÅGrowth of the virtual hospital

ÅIncreased locations of care (urgent 
care, wellness clinics, transfusion 
centers) offering more complex 
services

ÅPersonalized guidance and long-term 
interaction strategies

ÅConsumer experience aligned to on-
line / retail 
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Innovators:
Changing View of Health
Senior-focused primary care

Did You Know?

Walgreens Boots Alliance and Humana are 
ǇŀǊǘƴŜǊƛƴƎ ǘƻ ƻǇŜǊŀǘŜ άǎŜƴƛƻǊ-focused primary 
ŎŀǊŜ ŎƭƛƴƛŎǎέ ƛƴǎƛŘŜ ŘǊǳƎǎǘƻǊŜǎΦ

Implication

From conducting diabetes education to 
identifying local community support groups 
and finding a new senior fitness class, a 
ƘƻƭƛǎǘƛŎ ŀǇǇǊƻŀŎƘ ǘƻ ŎǳǎǘƻƳŜǊǎΩ ƘŜŀƭǘƘ ǿƛƭƭ ōŜ 
available at no cost, and close to home. JAMA Network / Psychiatry

2x
wƛǎƪ ƻŦ !ƭȊƘŜƛƳŜǊΩǎ ŘƛǎŜŀǎŜ 
for socially isolated seniors
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ά¢ƘŜǊŜ ƛǎ ŀƭǿŀȅǎ ŀƴ ƛƴŎǊŜŀǎƛƴƎ ŘŜƳŀƴŘ ŦƻǊ 
healthcare, and we have the treatments people 
want and needΧI thought technology could help 
this organization remain competitive so we can 
continue to serve our citizens for another 53 
ȅŜŀǊǎΦέ  AmarjitDhillon, CIO, Turning Point

Fully digitally-enabled clinical pathways

Correct treatment improved by 70%

Resource utilization up 60%

Turning Point is a national health and 
social care provider, improving lives 
in areas such as mental health. 
Digitally enabled self-care has a key 
role in the service they provide. This 
technology has delivered better 
clinical outcomes and lower costs.

Reduced patient referral times 
from 4 days to 20mins

Watch the video

https://video.oracle.com/detail/video/5463210816001/turning-point-talks-about-their-transformational-program-with-oracle?autoStart=true&q=turning%20point
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Innovators:
Evolving Consumerism
The virtual hospital

Did You Know?

The Intermountain Healthcare Connect Care Pro 
is made up of 35 telehealth programs and 500 
caregivers providing mental health counseling, 
as well as intensive and newborn critical care.

Implication

Remote care physicians, as well as the use
of emerging technologies, will be needed
to support the growth of virtual and 
connected care approaches.

Feasibility and Acute Care Utilization Outcomes of a Post-Acute Transitional 
Telemonitoring Program for Underserved Chronic Disease Patients

- Center of Connected Health Policy Study

50%
Reduction in 30-day readmission and a 

13-19% decrease in 180-day readmission 
among patients who received remote 

monitoring intervention.
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New Technologies
Are Emerging
Autonomous Capability
Automated patching, upgrades, and tuning,
while the system is running, without human 
intervention.

Internet of Health Things (IoHT)
From remote patient monitoring to medication 
adherence, most believe we are just scratching
the surface of innovation.

Blockchain
Blockchain has broad implications, including the
ability to simplify and improve security and accuracy 
for cumbersome, inefficient processes.

AI & Machine Learning
With the ability to recognize patterns in large volumes 
of data, opportunities exist to improve security, 
outcomes as well as increase cognitive engagement.

80%
of healthcare organizations 
view IoT as an opportunity 

for innovation.
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Survey: The Internet of Things 
Today and Tomorrow
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Expedite Diagnostic Testing

Service improvement
improved performance with auto-updates and no 
lag-time / down time, providing better service to 
clients

Rapid growth

with services 
including DNA 
pharmacogenomics 
and molecular testing

24 Hour
turnaround to expedite 
patient treatment

Autonomous data warehouse             
healthcare services

CUSTOMER PERSPECTIVE

The speed that we get the information to the 
ǇƘȅǎƛŎƛŀƴǎ ŀƴŘ ǇŀǘƛŜƴǘǎ ƛǎ ŎǊƛǘƛŎŀƭΧ ǿƘŜƴ 
dealing with human lives, time is everything.

Michael Morales, CEO, QMP
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Increase Insight for Better Outcomes

React to Changing Patient Conditions                                                                                         
Prioritize the sickest patients faster based on their current condition.

Evaluate Social Determinants of Health (SDOH)                                                                                
Because SDOH vary between and within patient populations, interventions 
must be personalized based on reliable data capture, sharing and analysis.

Recognize Patterns
Identify subtle pattern changes over time ςincluding cardiac rhythms from remote
monitoring, unusual costs / claims activity, cybersecurity threats or asset power spikes.

Prescribing Effectiveness and Polypharmacy
Insights on long-term antibiotic impacts and effectiveness on children, or 
evaluating risk / benefits of multiple medications in an elderly population.

1,030 Algorithms                                                                                                             
Leverage appropriate machine learning algorithms that can improve care and outcomes.

Determinantsofhealth.org

24%
of factors that influence 

overall health are related to 
social circumstances.
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AI / Machine Learning


