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Clinical

Sunrise™ Acute Care
Sunrise Acute Care is an advanced, 
interdisciplinary clinical solution that helps 
care teams embed desired practices and 
protocols into their workflows. It provides 
a comprehensive solution with advanced 
decision guidance, including computerised 
clinician order entry (CCOE), note and 
flowsheet documentation, clinical summary 
views and other key workflows necessary 
for delivering quality care.

Sunrise™ Ambulatory Care
Sunrise Ambulatory Care tracks vital 
processes related to current orders, 
medications, results and documents 
to help ensure patient safety at every 
stage and handoff. It supports highly 
configurable workflows and advanced 
clinical guidance. With it, clinicians can 
use the same user-friendly tools across 
outpatient and inpatient settings, without 
having to learn multiple systems.

Sunrise™ Mobile
Sunrise Mobile is an easy-to-use 
mobile (iOS and Android) application 
for registered nurses and other clinical 
staff that enables clinician’s to manage 
their daily activities through mobile 
technologies. Natively integrated 
with Sunrise Acute Care and uniquely 
developed to maximise the capabilities 
of mobile devices, it delivers an intuitive 
and immersive user experience, which can 
help streamline clinician’s priorities and 
workflows.

Sunrise™ Surgical Care
Sunrise Surgical Care supports a single, 
continuous patient record from the 
perioperative suite to post-operative care 
and beyond. It streamlines operating 
room (OR) scheduling and post-operative 
treatment plans, as well as aligns clinical, 
financial and operational goals across 
the enterprise.

Sunrise™ Emergency Care
Sunrise Emergency Care is a 
comprehensive Emergency Department 
Information System (EDIS) that helps 
increase throughput and improves clinical 
and financial outcomes. It supercharges 
the traditional Tracking Board with a more 
powerful and intuitive interface, order 
status at a glance and fewer clicks for vital 
tasks and information.

Sunrise™ Pharmacy
Sunrise Pharmacy is a full-featured 
information system that helps hospital 
pharmacists have tighter control over 
the medication management process. 
It helps organisations improve quality 
and safety in the complex medication 
management process, increase efficiency 
and productivity, and improve operational 
margins with smarter inventory control.

Sunrise™ Wound Care
Sunrise Wound Care powered by TRUE-
See™ provides complete interdisciplinary 
wound assessment, treatment and care 
planning documentation for inpatient 
and outpatient settings. The embedded 
image-capture software provides 
organisations with the tools required 
for accurate wound-care documentation 
and analysis.

iPro Anaesthesia
iPro Anaesthesia is a comprehensive end-
to-end mobile Anaesthesia Information 
Management system (AIMS) designed 
by practicing anaethestists and ranked 
#1 anaesthesia solution in Black Book 
since 2016. It offers a single patient 
record from pre-op to PACU, providing 
anaesthesia providers real-time access to 
required clinical, billing and administrative 
information, and it supports fast, accurate 
clinical documentation.

Administrative and 
Operational

Sunrise™ PAS
Sunrise PAS comprises Sunrise™ Enterprise 
Registration and Sunrise™ Enterprise 
Scheduling. Sunrise PAS is an integrated 
solution that enables organisations to 
collect vital patient information early in the 
process and share it across the enterprise. 
It provides a workflow that connects to 
Allscripts clinical and financial solutions 
via a single database, for reduced errors 
and redundancy, better workflows and 
complete reimbursement.

Scanning and  
Document Management
A comprehensive document and record 
management solution that enables greater 
speed and quality in capturing and 
distributing health information. It digitises 
paper records through a complete system 
of scanning tools and processes designed 
for medical record management and 
clinical review. 

Provider Essentials

Sunrise™ EMR Platform
For Hospital & Health Systems
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Financial Management

Sunrise™ Financial Manager
Sunrise Financial Manager is a 
comprehensive financial solution for 
hospitals and health systems that 
enables users to manage revenue 
across the enterprise. The solution 
provides comprehensive revenue-cycle 
functionality, including revenue capture, 
billing and receivables management 
for both hospital and inpatient medical 
claims and bulk billing.

Allscripts EPSi 
Allscripts EPSi is the leading suite of 
integrated solutions providing both the 
tools and knowledge to attain superior 
outcomes. EPSi’s holistic approach 
includes capital management, operational 
budgeting, strategic planning, cost 
accounting, labour productivity and 
decision support modules. Each component 
contributes to faster identification of 
fundamental business issues and helps 
avoid costly missteps. Together, the suite 
provides enterprise wide perspective 
proven by customer success and awarded 
for industry-leading innovation.

Care Coordination

Allscripts® Care Director
Allscripts Care Director is a web-based 
solution that helps organisations coordinate 
outpatient care across the continuum. It fills 
the gaps, helping organisations move to 
value-based care, manage total population 
health, ensure appropriateness of care 
across all care settings and achieve high-
quality outcomes.

Connectivity and 
Data Aggregation

dbMotion™ Solution
dbMotion Solution aggregates data from 
disparate source systems, harmonises the 
information and delivers it in a usable and 
actionable format at the point of care, all 
within providers’ native workflows.

dbMotion™ Agent Hub
dbMotion Agent Hub application 
integration: One of the main purposes 
of the Agent Hub is to bring patient 
information directly to the point of care. 
Our Agent Hub Integration package 
provides support for launching SMART 
on FHIR hosted applications from the 
Agent Hub. Data (such as conditions, 
medications, and immunisations) is 
retrieved from the dbMotion platform; 
it can then be shown in the client’s 
application. 

BOSSnet 
BOSSnet is a digital health record solution 
that enables paperless workflows. By 
accelerating clinical coding, centralising 
access to patient data, and digitising 
medical records, it improves financial, 
clinical, and operational performance. 
It is fully integrated with the Sunrise 
Application Suite enabling scanned 
documents and eForms to be available in 
the Sunrise documents tab.

Population Health Management

BOSSnet™
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Consumer Engagement
FollowMyHealth®

FollowMyHealth takes patient 
engagement beyond the portal. With an 
enterprise, mobile-first platform approach, 
providers can directly engage patients in 
their own care, taking them to exactly the 
right information at the right time.

Key experiences—including waitlist 
notifications, gap-in-care outreach, 
referral coordination, online scheduling, 
and satisfaction surveys—are available 
via text message without having to log 
in to a FollowMyHealth account. The 
FollowMyHealth engagement platform 
eliminates the need for disparate 
point solutions, streamlines the patient 
experience and makes engaging 
patients easy.

Services
Allscripts® Education Services
Allscripts Education Services provides role-
based eLearning interactive simulations 
that support new hires, upgrades, 
retraining and efficiency topics, enabling 
teams to get up to speed quickly.

Premium Service—Experiential Learning 
coupled with adoption services, and 
classroom instructor-led training or on-
premise instructor-led training.

Allscripts® Managed Services
Managed Services is a broad set 
of services spanning application 
management and support, help desk and 
technical services, utilising ITIL Service 
Management Processes.

Allscripts® Network Assessment
Allscripts Network Assessment (part 
of Allscripts Network Management & 
Security Services) offers a comprehensive 
review of an organisations existing 
network infrastructure. This includes a 
mixture of a questionnaires, interviews 
and potential onsite surveys, providing 
recommendations to improve network 
resiliency, serviceability and performance.

Allscripts® Remote Hosting
Remote Hosting provides an end-to-end 
technology model with a scalable, highly 
available infrastructure and a streamlined 

and predictable upgrade experience. 
Remote Hosting includes integrated 
problem resolution, state-of-the-art 
security to mitigate risk and a flexible 
architecture and framework for continued 
innovation.

Allscripts® Staff 
Augmentation Services
Staff Augmentation offers configurable, 
direct, proactive and experienced support 
for daily operations of Allscripts solutions, 
with 24/7 available services and service-
level guarantees.

Allscripts® Support
Allscripts Support is the cornerstone of 
our commitment to provide innovative, 
integrated services to our clients, all 
customised to organisations’ unique 
needs. Allscripts Premier Support is part 
of a superior implementation, as well as 
ongoing improvements and operational 
excellence using Allscripts solutions.

Allscripts® Upgrade Centre
The Upgrade Centre provides an upgrade 
experience that uses repeatable and 
reliable processes to attain desired 
outcomes within a predictable cost model. 
This multi-year subscription package 
provides the resources needed to better 
plan for the future.
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Provider Insights
EPSi
EPSi launched its new Cloud Costing application, the first application on its innovative 
RealCost™ platform, architected for the cloud and leveraging Amazon Web Services’ 
state-of-the-art technology.

EPSi provides the leading suite of integrated solutions that deliver both the tools and 
knowledge to attain superior financial outcomes. EPSi’s holistic approach includes 
capital management, operational budgeting, strategic planning, cost accounting, labor 
productivity and decision-support modules. Each component contributes to faster 
identification of fundamental business issues and helps avoid costly missteps. Together, 
the suite, including the new cloud-based offerings, provides enterprisewide perspective 
proven by client success and awarded for industry-leading innovation.

2bPrecise
2bPrecise, LLC, a wholly owned subsidiary of Allscripts, offers an EMR-agnostic, cloud-
based platform that delivers actionable genomic information within the clinical workflow 
and patient context, while also making it available for research interests. The 2bPrecise 
data model futureproofs an organisation investment because it’s built to accommodate 
new scientific discoveries and therapeutic applications. The platform enables 
organisations to get started with point-of-care genomics in the clinical area that makes 
most sense for them—e.g., pharmacogenomics, cardiology, oncology—and then scale 
across all practices at a pace and sequence that aligns with their priorities.

TM

Payer and Life Sciences
Veradigm is an integrated data systems and services business that combines data-driven 
clinical insights with actionable tools for clinical workflow, research, analytics and media. 
Veradigm solutions help key healthcare stakeholders improve the quality, efficiency and 
value of healthcare delivery—from biopharma to health plans, healthcare providers, 
health technology partners and most importantly, patients.
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