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Executive summary

The Australasian Institute of Digital Health (AIDH) welcomes the opportunity to provide input into
the Community Affairs Legislation Committee consideration of the Health Insurance Amendment
(Incentive Payments and Other Measures) Bill 2026.

AIDH supports Commonwealth health incentive payment programs, and we welcome this
legislation because it will improve Australia’s Medicare system through better transparency and
greater integrity of primary healthcare funding.

As the federal Government outlined when introducing the Health Insurance Amendment (Incentive
Payments and Other Measures) Bill 2026, the current approach to administering incentive payment
programs is being undertaken without a transparent legislative framework; specifically, around
areas such as administration, compliance and oversight. This legislation, which we are pleased to
note is supported by both the Government and Opposition, is designed to redress these
inconsistencies.

AIDH endorses the intent of this bill, which as the Explanatory Memorandum outlines, will make
formal the established practice of incentive payments that maintain mechanisms to improve digital
health access and uptake. We see this as especially important in maintaining other incentive
schemes, including the Workforce Incentive Program, Bulk Billing Practice Incentive Program, and
General Practice Aged Care Incentive.

A foundational component of the current Medicare system is primary-care incentive programs,
which underpin affordable and equitable access to healthcare. Incentive programs and payments
are designed to boost the quality of patient care, build multidisciplinary team care, and deliver
continuous health improvements in both the management of chronic diseases, and in preventive
care.

The latter is of particular interest to AIDH, as we are currently engaged to deliver to the Department
of Health, Disability and Ageing (DoDHA) a project analysing clinician-side implementation costs
and readiness of preventive health apps; a project thatis directly relevant to incentive payments.
The cost to primary care clinicians of app-enabled monitoring is not limited to the time they spend
reviewing consumer [patient] data. Primary care practices and practitioners incur costs in software
set-up, integration with practice management systems, training, workflow redesign, technical
support, data governance, administration and documentation requirements, along with and
ongoing maintenance costs.

Where there is a lack of interoperability, inefficiencies can occur due to the high levels of manual
handling of information and data. The type of monitoring that apps-enabled devices provide,
whether itis alert-based or based on manual review, will also have a significantimpact on

AIDH - July 2026 Page | 2



AUSTRALASIAN
INSTITUTE OF
DIGITAL HEALTH

integration into clinical workflows. Together, these factors will affect practice workflows, business
models, and potentially the sustainability of any given practice contemplating the adoption of
remote monitoring of preventative app data.

The AIDH project has recommended that further analysis could be required to evaluate whether the
current Practice Incentives Program eHealth Incentive (ePIP)'would be fit-for-purpose to support
the adoption of app-enabled preventative care.? We note that it is not in scope for the AIDH project®
to explore the efficacy and effectiveness of the ePIP, and that the program limitations mean that
allied health practices are not eligible for this program.

Activities included in Practice Incentive Programs (which could in the future include clinicians
using app-enabled monitoring) are fundamental to the operations of a robust Medicare system. We
agree with the Government’s position that these programs are working as intended by bolstering
patient care, especially for priority populations and those living in rural, regional and areas of
Australia.

AIDH also endorses measures that enhance and build on protected data-sharing provisions, which
improve primary care and patient outcomes. Improving the way practice incentive payment
programs are administered requires modification of the legislative framework and modernisation of
the administration, compliance and oversight, and to this end AIDH endorses the Bill and notes the
intent to deliverimproved certainty, set up transparent and consistent processes for clinicians and
ensure procedural fairness safeguards.

In summary, we recommended the passing of this legislation as it improves Australia’s digital
health system and creates more efficient and transparent processes to bolster primary care and
the Medicare system.

Equity statement

Digital health technologies have the potential to address health access inequities, making
healthcare more accessible, efficient, and person-centred. For example, telehealth can connect
people in rural and remote areas with specialist care that would otherwise be difficult to access.
For digital health to fully deliver on its promises, governments must recognise the multifaceted
digital divide as a critical social determinant of the delivery of healthcare services. Digital health
policies must be designed with access and equity at their core, ensuring that no-one is stranded
due to technological, socioeconomic, cultural or geographic barriers.

" https://www.digitalhealth.gov.au/healthcare-providers/practice-incentives-program-ehealth-incentive-
epip

2For more information, see: https://www.digitalhealth.gov.au/healthcare-providers/practice-incentives-
program-ehealth-incentive-epip

3See: https://digitalhealth.org.au/advocacy/funding-mechanisms/

AIDH - July 2026 Page | 3


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.gov.au%2Fhealthcare-providers%2Fpractice-incentives-program-ehealth-incentive-epip&data=05%7C02%7Csimon%40digitalhealth.org.au%7Cb7960753c6ee4f464e1c08ded7d78924%7C7c32ec6676804e5a93bc182332e9a187%7C0%7C0%7C639185517881242421%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JzQfnw5n75xYmJGe0GuJGkB63fabPjAZYzUszkvR0OM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.gov.au%2Fhealthcare-providers%2Fpractice-incentives-program-ehealth-incentive-epip&data=05%7C02%7Csimon%40digitalhealth.org.au%7Cb7960753c6ee4f464e1c08ded7d78924%7C7c32ec6676804e5a93bc182332e9a187%7C0%7C0%7C639185517881242421%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JzQfnw5n75xYmJGe0GuJGkB63fabPjAZYzUszkvR0OM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.gov.au%2Fhealthcare-providers%2Fpractice-incentives-program-ehealth-incentive-epip&data=05%7C02%7Csimon%40digitalhealth.org.au%7Cb7960753c6ee4f464e1c08ded7d78924%7C7c32ec6676804e5a93bc182332e9a187%7C0%7C0%7C639185517881242421%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JzQfnw5n75xYmJGe0GuJGkB63fabPjAZYzUszkvR0OM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.digitalhealth.gov.au%2Fhealthcare-providers%2Fpractice-incentives-program-ehealth-incentive-epip&data=05%7C02%7Csimon%40digitalhealth.org.au%7Cb7960753c6ee4f464e1c08ded7d78924%7C7c32ec6676804e5a93bc182332e9a187%7C0%7C0%7C639185517881242421%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JzQfnw5n75xYmJGe0GuJGkB63fabPjAZYzUszkvR0OM%3D&reserved=0
https://digitalhealth.org.au/advocacy/funding-mechanisms/

AUSTRALASIAN
INSTITUTE OF
DIGITAL HEALTH

About AIDH

The Australasian Institute of Digital Health (AIDH) represents a diverse and growing community of
professionals at the intersection of healthcare and technology.

The Institute has more than 250 distinguished Fellows who are experts or pioneers in digital health,
and has a growing membership of professionals comprising doctors, health informaticians, nurses,
midwives, allied health, other clinicians, administrators, and health technology business leaders.

The Institute provides objective, non-partisan, and independent advice on the use of technology
and health informatics to improve consumer outcomes and solve the most pressing challenges
facing our healthcare system.

The Institute’s unique composition and reach brings together an extraordinary network of
Australia’s leading digital health experts across the private, public and community sectors to
advance our nation’s transition to a digital health future.

AIDH - July 2026 Page | 4



