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Introduction 
 

The Australasian Institute of Digital Health (AIDH) welcomes the opportunity to provide feedback to 
the consultation on the revised National Prescribing Competencies Framework. 

AIDH represents a diverse and growing community at the intersection of healthcare and 
technology, providing objective, non-partisan, and independent advice on the use of technology 
and informatics to solve the most pressing challenges facing our healthcare system, and advance 
our nation’s transition to a digital health future. Information about our organisation is available at: 
https://digitalhealth.org.au/  

We have responded to the questions that are in scope with our areas of expertise.  

AIDH would welcome the opportunity to work further with Ahpra as it relates to the digital health 
capabilities related to prescribing competencies.  
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Consultation questions 
 

Question 1: Do you support option 1 or option 2?  
 

AIDH supports option 2, to Update the Framework.  

The proposed revised Framework includes critical amendments that relate to digital health tools 
and systems (including records and electronic prescribing) and the related workforce 
competencies. For the Framework to remain fit for purpose in the current environment, it is 
essential to implement those amendments.  

We welcome and commend Ahpra’s eƯort to update the Framework throughout all the 
competencies, so it remains contemporary in a digitally enabled health system. 

 

 

Question 2: The revised framework aims to empower the person 
receiving care to actively participate in shared decision-making with their 
health professionals. Do you agree with this? Why/Why not? 
 
AIDH supports human-centred models of care. 

Electronic prescribing (competency 4.4), digital evidence/record and ensuring clear 
communication between other health professionals (competency 4.5) and the patient 
(competency 4.6) are essential aspects of safe and competent prescribing. 

With that in mind, we recommend amending 4.4 and / or 4.6 so the guidance on how to achieve 
them includes the following when using electronic prescribing:  

“ensure the individual has the ability (literacy and practical means) to: 

- understand and use the electronic prescribing function; 
- access the prescription; 
- access repeats.” 

 

 
 



 
 
 

AIDH – May 2025  Page | 4 

Question 6: Is the content of the proposed framework clear and 
reflective of safe, contemporary and ethical prescribing practice? If not, 
please explain why. 
 

Can be improved.  

To reflect contemporary practices, there is an opportunity to make more explicit references to 
digital health competencies and the training to acquire and maintain them in an always changing 
environment. 
Therefore, we recommend amending 7.5 to read: 

Engage in ongoing professional development and education to improve prescribing 
practice, including appropriate relevant emerging practice and technologies. 

This should be supported by clear, specific guidance on how to develop, demonstrate/achieve and 
maintain this competency as technologies and functionalities evolve. 

This also highlights the need for resources devoted towards education programs for both health 
professionals about proper electronic prescribing, the clinical governance and safety aspects of 
using electronic prescribing and proper digital record keeping (competency 7.5), and for 
consumers, patients and carers about how to manage electronic prescriptions, digital copies and 
repeats (competency 7.6).  

 

About AIDH 
The Australasian Institute of Digital Health (AIDH) represents a diverse and growing community of 
professionals at the intersection of healthcare and technology. 

The Institute has more than 250 distinguished Fellows who are experts or pioneers in digital health, 
and has a growing membership of professionals comprising doctors, health informaticians, nurses, 
midwives, allied health, other clinicians, administrators, and health technology business leaders.  

The Institute provides objective, non-partisan, and independent advice on the use of technology 
and health informatics to improve consumer outcomes and solve the most pressing challenges 
facing our healthcare system.  

The Institute’s unique composition and reach brings together an extraordinary network of 
Australia’s leading digital health experts across the private, public and community sectors to 
advance our nation’s transition to a digital health future.  

 


